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MAKE YOUR BUSINESS GROW
Solutions made to fit your business needs.
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Who We Are
Telmex USA is a proud part of a larger organization: America Móvil. We offer a wide range of communication services, data transmission, video, internet access and integrated telecommunications solutions for multinational customers.


Our Mission
Telmex USA’s mission is to help your business grow by applying and managing state-of-the-art technology. This allows you and your company to partake in innovative world-class designs and solutions; traits which have kept us at the forefront of telecommunication companies.


Our Vision
Within an ever-changing world, we seek to anticipate and endlessly adapt as we expand into all possible markets. This vision is what drives us to become the best and fastest growing company within our industry.






Who We Are
Telmex USA provides telecom and tech solutions to the world’s leading corporations that do business across the Americas; bringing the infrastructure, resources and experience of our affiliates to facilitate business development.

We have a specialized sales team capable of handling local and international telco related requests, focused specifically, but not exclusively, in Multinational Accounts.

Telmex USA has multiple spots of interconnections strategically located in the USA to allow the interconnections of the Latin American region with the rest of the world, providing high quality end-to-end services, with its network on a unified platform.
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Our Datacenter cages are located in a Tier IV, state of the art, facility in the city of Miami, FL. It offers a wide selection of domestic fiber backbones, with exceptional performance and support for virtually any approved carrier required by our clients, such as managed hosting, security, disaster recovery, colocation, peering, and cloud computing services—all with high efficiency and seamless carrier-neutral connectivity.
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México en Línea℠ / Pay in the United States
Customer Service: 1-800-290-1649 
Service hours: Monday to Saturday
7:00 a.m. to 7:00 p.m.  PST

Customer Service address:
Claro Enterprise Solutions, LLC
482 W San Ysidro Blvd., Suite #2254
San Ysidro, CA 92173-2444

Send your payment to:
Claro Enterprise Solutions, LLC
Mail Code: 5227 - P.O. Box 660367
Dallas, TX 75266-0367



Contact us: customerservice@telmexusa.com


Privacy Policy & Cookies


Service Terms & Conditions












