o d L

International - -
Data Center
Services

International Data Centers across the Americas

Telmex USA offers secure and reliable International Data Center services to
safeguard your mission-critical business data. Our world-class Data Center facilities
are strategically located in major markets across Latin America; all interconnected
with direct backbone access to our robust international MPLS network.

We offer a full range of services ranging from collocation, hosting, security, disaster
recovery, business continuity, storage, management, monitoring and outsourcing
services. Qur unique combination of technology, proven methodologies and
expertise means your data and equipment are secure at all times.

® Data Center services are available in the US, Mexico, Argentina, Brazil, Colombia, Chile and Peru.

® Take advantage of an unmatched combination of network connectivity and Data Center
facilities.

® We offer a full range of specialized professional services, as well as proactive monitoring.
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International Data Centers

Bringing your business to the world.

® Telmex USA offers a single source across the region for both high-quality Data Center
services and robust network services.

@ This highly scalable, highly available shared solution provides a cost-effective
alternative to in-house facilities.

® We provide direct backbone access to our network, plus access to other domestic or
international carriers according to your needs.

® 7x24x365 monitoring is available via our highly trained network management staff.

® Industry-leading systems bring you continuous power, environmental control, security,
monitoring and more.

® Specially-trained security personnel and procedures offer physical security, data and
information protection.

® Professional Services are available for remote basic or specialized support.

® Business continuity solutions guarantee uninterrupted operation and seamless
interconnection to our robust MPLS backbone.

International Data Center services are part of our full portfolio of products
comprised of traditional telephony services, as well as the next generation of
data and multimedia services over IP. Together with our affiliates, Telmex USA’s
international presence, commitment to quality and to customer service
enables our teams to provide you with the highest level of service.
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